
Welcome to Medic International!

In case of a medical emergency, 

follow the 5 steps outlined on the back.

If you are outside Canada and the United

States, please call 1-800-2482-3355. Within

Canada and the United States, only, please call

1-866-271-2948.
25792X (05.07)
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Alarm Centers located in Philadelphia, London and Singapore are available
24 HOURS A DAY for any medical emergency.

Note: You must notify International SOS within 24 hours of any emergency 
medical treatment or hospitalization. Failure to do so will result in you 
being responsible for 30% of any eligible expenses incurred unless 
your medical condition prevents you from calling.

In case of a medical emergency, call International
SOS and give the following information:

1. Your name, the ACCESS #, the ID # and the Policy #
2. The name of the claimant and your relationship with the claimant.
3. The location, the telephone #, the condition of the claimant and

the nature of the emergency.
4. Name, location and telephone # of hospital;
5. Name, location and telephone # of treating doctor.
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WORLDWIDE ALARM CENTERS & 24-HOUR EMERGENCY NUMBERS
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Please note: This is not a credit or medical insurance card.

Regional Centers located in:

Beijing, China  Ho Chi Minh, Vietnam Johannesburg, S. Africa Moscow, C.I.S.
Brisbane, Australia Hong Kong Madrid, Spain Seoul, Korea
Caracas, Venezuela Jakarta, Indonesia Manila, Philippines Toronto, Canada

To contact a Regional Center call any of the 24- Hour Alarm Centers listed above.
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PHILADELPHIA, PA USA
Call collect: 1 (215) 942-8226 Within U.S.A. Call: 1 (800) 523-6586

Fax: 1 (215) 244-9617
From Canada: 1-800-441-4767

LONDON, ENGLAND
Call collect: 44 (208) 762 8008

Fax: 44 (208) 748 7744

SINGAPORE
Call collect: 65 6338 7800

Fax: 65 6338 7611

IF CALLING FROM CUBA
Please call ISOS, Madrid, Spain:  34 91 572 4363
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